
CashView Software Streamlines Cash 
Management

Driving efficiency In a busy casino, streamlining currency 
processing and reducing manual processes 
to track and record cash has a big payback.   
A large U.S. casino recently implemented 
CashView cash management software 
from Giesecke+Devrient (G+D) and saved 
time and money.

While the count room was running at full 
speed using a BPS M5 from G+D, tracking 
cash levels across the property, recording 
end of shift amounts, and moving cash 

into and out of the cage still relied on 
manual spreadsheets and paper forms.  For 
example, each cashier would record their 
cash-in and cash-out on a paper form at 
the end of a shift. 

The casino management team 
implemented CashView to automate these 
steps and documented the results. 

Five benefit areas Since implementing CashView, the casino 
team has seen benefits in five key areas.

1. Faster Balancing at Shift End

• CashView increases the visibility of
cashier transactions throughout
the day, enabling reconciliation of
issues before end of shift, reducing
mistakes and balancing time.

• Visualization of cash positions (sums)
without a calculator decreases the
time cashiers spend “heads-down”
on a calculator rather than attending
to customers.

• Bank-out processes are cleaner and
quicker.

• Cashier check-out time reduced to 5 -
15 minutes per shift cashier (from 30
- 40 minutes).  Assuming 25 cashiers
per day x 24 hours, this equates to
a savings of more than 10 hours per
day.

• Faster cashier check-out allows
more time to take care of guests,
improving customer service.

• Supervisors save up to two hours per
shift since they no longer have to
aggregate sheets and paperwork for
revenue audits.
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Benefits of CashView (continued)

Learn more:
Discover CashView

CashView is a web-based cash 
management solution that provides an 
integrated framework for casino cage 
and vault operations.

CashView automates cashier transfer 
slips, cage checkout sheets and cash 
requests for the vault.

Learn more on our website: www.gi-
de.com.

Results at a Glance
2. Reduction in Supplies

• A significant decrease in forms results
in revenue audit seeing 30 fewer
pieces of paper per cash-out per day,
saving an estimated 60% of paper
costs.

• With fewer calculators to purchase,
the paper for calculators decreased
from 80 rolls per week to 30 rolls
every two weeks.  Along with fewer
calculator batteries, there was a total
savings of $15K/yr.

• Less paper equates to less time
required to look for paper.

• Multiple photocopying of documents
(e.g. tip slips) was eliminated.

3. Savings in Audit

• Revenue audit reduced from 4-5 days
behind to 24 hours.

• Exception notices went from 15-
20 minutes to 5 minutes per day.
Assuming a savings of 5-10 minutes
on the cashier side and 5-10 minutes
in revenue audit per exception, that
is a savings of over an hour per day.

• Aggregation of variance information
by cashier resulted in time savings for
supervisors.

• Remote access saves reconciliation
time. The cage manager can look at a
specific case of outages vs. receiving
general messages such as “cashier
was short.”

“CashView has streamlined our 
revenue audit process to the extent 
that we were able to reassign an 
auditor to another accounting 
function without increasing staff. 
The time needed to reconcile 
cage work has diminished due to 
the significant reduction in audit 
events attributed to illegibility, 
misappropriation of items and 
math errors.”

Accounting Supervisor

4. Savings in Paper Storage Costs

• Significant savings in the storage of
paper forms were realized.  Each box
costs $50 (5-year lifetime) or $10 per
year to manage, including handling,
storage, and destruction.  CashView
reduced the amount of paper storage
from 30-40 boxes per month to 15
boxes per month.  This represents
a savings of $3K per year and the
associated headaches with paper
files.

5. Remote Access

• Remote access on mobile devices
has been a great advantage for the
cage manager.  The ability to change
passwords, modify and add team
members from off-site has improved
efficiency.

Experience these CashView benefits in 
your casino. Contact us today!

• Saves 10 hours per day in cashier
check-out time, equivalent to 1
FTE @ $45k/yr.

• Saves $15k per year in supplies.

• Saves $3k per year in paper
storage and handling, 60% of
total cost.

• Reduces revenue audit lag by
3 – 4 days.

• Eliminates 1 FTE audit position
@$60k/yr.

• Saves 1 hr/day of exception
processing.

• Reduces third-party audit time by
an estimated 50%.

“CashView has minimized the 
effort of balancing at the end 
of shift. All transactions are 
categorized and allocated to 
our reconciliation form. We 
have observed a measurable 
improvement in our cashier close-
out process, reducing time on the 
clock of staff.”

Cage manager 
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