Giesecke+Devrient
Creating Confidence

Available for: ProNote® Family, BPS® C1, BPS® C1s,
BPS® C2, BPS® C5, BPS® C6, BPS® Cevo® Family, BPS® M3,
BPS® M5, BPS® M7, BPS® Mevo® Family, BPS® X9



Permanent On-Premises Support Optional
Corrective Maintenance — Advanced On-site Response Time Optional
Corrective Maintenance — Extended (Weekend) Optional
Corrective Maintenance — Extended (Weekdays) Optional
Extended Machine Usage Optional Optional
G+D Care Center — Advanced Optional Optional Optional
Additional On-site Visits Optional Optional Optional
Additional Preventive Maintenance Optional Optional Optional

Software Installation Optional

Preventive Maintenance* Optional

Corrective Maintenance

Spare Parts

Counterfeit Adaptation

G+D Care Center

Runtime 1 year

Starter Care

All services are based on 1 shift / 5 days (~ 2,000 operation hours or 80 million banknotes per year).
*Preventive maintenance is performed according to each product’s technical manual
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