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Convego® Service Market

One platform,
endless opportunities




“With Convego® Service Market,
you can manage your issuance
journeys to fit perfectly with your
customers’ lives.”
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Overcoming
Issuance
challenges

As payments continue to evolve, the
way we issue and personalize payment
cards needs to be more efficient,
streamlined, and barrier-free.

In recent years, the world of payments
has faced increasingly complex challenges.
The sector's digitalization has necessitated
a shift in how businesses manage their
card issuance, with traditional processes
struggling to keep pace with modern
demands. Meanwhile, innovation pushes
the payment card beyond conventional
forms, with personalized designs, wearable
solutions, and eco-friendly materials
creating additional layers of complexity
for issuance teams.

Behind these developments are operational
realities that financial institutions must
navigate daily. The modern customer
expects seamless, rapid service in a time-
poor, digitally savvy world—creating
pressure on internal teams across customer
service, operations, and fulfillment. Banks
must maintain their competitive advantage
while reducing operational burden,
eliminating process blockages, and catering
to diverse market segments—including the
growing demographic of people with
disabilities and impairments.

This challenging landscape requires
financial institutions to rethink their
approach to payments and issuance
journeys. Existing solutions often create
information silos, requiring significant time
and technical resources that many
businesses cannot afford to allocate. In

this environment, there's a clear need for a
simplified, integrated solution that removes
barriers and empowers companies to
embrace modern card issuance.
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Introducing Convego®
Service Market

Next-generation issuance efficiency starts with
G+D's platform for modern card issuance.

Convego® Service Market is an issuance enablement and
optimization platform that removes the barriers interfering
with smooth operations. You can explore and manage design,
personalization, issuance, management, and end-of-life
recycling applications—all from one central location. Select
which apps address your specific business needs, monitor
ongoing projects' status, and communicate directly with

G+D easily and efficiently. With Convego® Service Market's
streamlined approach, you can:

Convego® Service Market
Phygital-as-a-Service

about phygital issuance journeys that align
with your customer's needs and lifestyles.

your ongoing issuance operations with
a suite of comprehensive monitoring, analytics,
and management tools.

E— ]

API-powered digital solutions to elevate
your digital issuance experiences.
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Learn

Explore how G+D's range of phygital issuance
solutions can help you to build payments journeys.

C Onboard ) C Issue

Activate

Our tools enable you to optimize every component of the issuance journey while managing
deployment, activation, and ongoing use—all in one place. Whatever your strategic priorities,
Convego® Service Market enables you to create your ideal issuance journey—or create specific
payments and issuance journeys that align with specific customer groups’ values or needs. Whether
that's making your offering eco-friendlier or attracting higher-end customers, our plug-and-play
solutions have all the flexibility you need.
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Building payments
journeys in action

- Mz\:-«

T

Customer messaging

Tailored card carrier

See how easy it can be to create an issuance

and payments journey that resonates with She also chooses to move the majority of customer For her essential printed communications, such as the
a particular group of customers. communication to the app, enabling customer payment card carrier, she chooses to use tailored card
messaging and avoiding printed paper waste. carriers and packaging, customized to print on demand

with sustainable paper and ink—making them as
eco-friendly as possible.

Instant PIN delivery

Eco-innovative
payment solutions

A

This is Ana. She’s the Chief of Innovation at the South Ana turns to G+D’s Convego® Service Market to explore She then selects instant PIN delivery to eliminate the Finally, she explores the range of specific eco-innovative
American division of a multinational bank. She has been pivoting towards a more sustainable payments journey. waste generated from a printed PIN letter. payment solutions available on Convego® Service Market,

tasked with making their services more eco-conscious creating an end-of-life recycling program for her bank'’s
payment cards through their ATMs.

e

7
Digital card display -

She begins with the bank’s payment cards. She uses She also wants to embrace digital solutions, so she opts She also selects an enhancement to the bank’s app to display Ana has now transformed her banks’ payment journey,
card creation to change their payment card bodies to enable a digital card display, providing customers the carbon cost of purchases so customers can make more embracing sustainability across the entire experience
to a more sustainable recycled plastic. with an in-app virtual copy of their payment card. informed choices and offset their carbon footprint. from one convenient digital platform.
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Steer

Everything you need to manage your
issuance journey and optimize your
processes in one place.

The Portal powers the "Steer" portion of Convego® Service
Market, a web portal that enables businesses to manage
every aspect of their issuance experience. From managing
stock levels and secure communications to designing
payment cards and implementing recycling schemes,

your issuance process becomes more agile, efficient, and
responsive to your needs. We remove the operational
hurdles so you can concentrate on your core business
objectives.

Key benefits

e Secure and accessible
The portal is easy to use and compatible
with all web browsers. Single sign-on (SSO)
authentication enables seamless integration
between the Portal and your existing IT
infrastructure.

e User-friendly
Service Market apps have been designed to
minimize complexity and maximize operational
efficiency.

e Intuitive integration
Internal enterprise resource planning (ERP) feeds
real-time data to the Portal, while Service Market
apps can integrate with your ERP to eliminate
information silos.
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@ Homepage

Configured to your specifications, the Convego®
Service Market apps homepage greets users when
navigating to the Portal. It's accessible to multiple
users, with access granted via SSO for a balance of
security and convenience. With a recognizable
interface, the homepage is a simple way to view and
access your Convego® Service Market apps—and start
building unique and secure customer journeys.

“—E Track and Pull

This helps you to select a card at any personalization
stage, giving you the exact status of a particular card.
The client can check all the product requests at an
individual level and and can arrange for new pull
requests, for example for arranging a non-standard
courier delivery.

@ Card Recycle

Card Recycle is a G+D initiative to turn your cards into
street furniture. By using this application, you can see
how close you are to getting a new bench or object to
recycle your cards.

& Drive

Drive is your storage application with G+D

for exchanging information with our various
departments or for receiving files from our production
or personalization centers.

o=| eSample

Streamlines card design workflows by enabling users
to design scheme-compliant cards, reducing time-
consuming iterations and resource-draining processes.

Portfolio

Portfolio allows you to view the complete list of
products that G+D has manufactured for you, and
for each product you can see the product definition,
i.e. the carriers, labels and envelopes associated
with it.

o| Inventory

Easily access your product inventory held by G+D
and compare consumption with stock fluctuations
for planned stock extensions. See the complete list
of materials used for producing new products—
at a glance.

@ Tickets

Tickets is the communication channel with G+D.
You can use Tickets to ask a question, request
information about new products, place an order—
anything that you need to share with G+D in your
day-to-day business.

Prognos

Prognos makes card issuance planning a breeze with
improved forecasting capabilities across all your G+D
products. Gain better visibility into past trends, current
inventory statuses, and expected future behaviors to
streamline planning.
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Access

Smooth, seamless, and intelligent digital
integration through API and SDK-driven
applications, available from Convego®
Service Market.

Our suite of API solutions, part of our wider Convego®
Service Market offering, enables banks and fintechs to
overcome technical integration barriers through secure,
trusted smart issuance solutions that incorporate
seamlessly into their digital estate. Using our API
solutions, you can optimize your card issuance
experiences without investing in large-scale technology.
We apply our proven issuance expertise and package
these innovative solutions into easily integrated offerings
that eliminate complexity in your app or online banking.
That way, you can efficiently launch new services

to your customers.

The Developer Portal

The developer portal provides a simplified pathway for
your teams to explore our range of intelligent APl and
SDK solutions—a rapidly growing range—and quickly test
the integration with your systems before going live with
any new features. You can ensure localization is seamless
with multi-language support. Here are just some of the
solutions available from our developer portal:

é Card Status API

Our Card Status APIs provide complete transparency
over all delivery-related information across multiple
logistic paths. Reduce customer service enquiries
through production status and shipment tracking
information, real-time updates, and predictive
timelines of card delivery—which can be relayed
in-app to improve customer experience during the
critical first impression phase.

Developer portal
All our growing collection of APIs E E

can be accessed through our online | '-'_'I
developer portal. Scan the QR code
to discover how we can help you E 1

to transform your issuance journey.

E‘ Inventory API

Optimize stock management with our Inventory API, bringing a
sophisticated PCI-DSS certified infrastructure that securely
connects to your systems. Automate inventory subscriptions with
custom thresholds, monitor consumption in real-time, forecast
future needs, and receive alerts based on consumption levels.

$ Issuance API

Reduce issuance complexities by centralizing EMV key
management, configuration, and profile selection, as
well as data mapping and data generation—delivering
ready-to-use EMV chip data for personalization while
freeing technical teams from routine management tasks.

& validAlgent API

Leverage the power of agentic Al to overcome the challenge
of undelivered or returned mail. validAlgent can scan
cardholder addresses, spot and flag typos or formatting issues
and arrange for their correction before the mail goes out.
And in the case of customers moving addresses validAlgent
can contact them in-app to obtain updated details.

) convego® tap API

Turn your payment card into a powerful tool for multifactor
authentication. With just a tap of their payment cards,
customers can onboard to your app, authorize high-value
transactions, or authenticate to access their banking services,
all without needing to invest in new technology.

) Convego® ePIN API

Enable your customers to receive, view, and manage
their PINs, digitally, all inside your online banking
portal or app. Speed up activation and the path to
first use by ensuring your customers have access to
everything they need to pay as soon as possible.

Convego® Al
Card Designer API

With a few well-chosen words, your customer can
transform their payment card design into anything
they can think of, with the power of generative Al.

Implement our API solution to offer complete design
freedom to your customer from inside your banking app.

Convego® Card
Credentials API

Provide your customers with a digital copy of their
debit or credit cards, which they can immediately
activate and use straight away, while their physical
card is still in the delivery process, for more
immediate card use.
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Why choose G+D as your
payments partner?

With decades of experience in the payments sector, G+D is well-placed to enable your perfect
payments future. The company ships over 500 million cards annually and is trusted by eight out
of ten of the top financial institutions worldwide. As the inventor of the smart card, and—in
conjunction with our digital powerhouse G+D Netcetera—market leading provider for digital
solutions in the payments sector, G+D has always been at the forefront of innovation, which is
further reflected in our sustainable credentials. In 2022, we became the first company to pledge
to remove all virgin plastic from our payment cards by 2030.

Scan the QR code to find out more about
how Convego® Service Market can help
you build the ideal payments journey:

Jonnnunaaaimimsic-
it

Global reach with
a local touch

19 countries

in Europe
Canada
USA
Mexico
Egypt
Iraq
Saudi Arabia
United Arab
- Emirates
Argentina Nigeria
Brazil South Africa
Uganda

41 123 14,000

Bangladesh
China

India
Indonesia
Japan
Malaysia
Singapore
South Korea

Australia
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About Giesecke+Devrient

Giesecke+Devrient (G+D) is a global SecurityTech company headquartered in
Munich, Germany. G+D makes the lives of billions of people more secure. The
company shapes trust in the digital age, with built-in security technology in
three segments: Digital Security, Financial Platforms and Currency Technology.

G+D was founded in 1852 and today has a workforce of more than 14,000
employees. In the fiscal year 2024, the company generated a turnover of
3.1 billion euros. G+D is represented by 118 subsidiaries and joint ventures
in 41 countries. Further information: www.gi-de.com.

Giesecke+Devrient

Giesecke+Devrient ePayments GmbH
Prinzregentenstrasse 161

81677 Munich

Germany

www.gi-de.com
www.gi-de.com/en/contact Follow us on:

© Giesecke+Devrient ePayments GmbH, 2026 M’ °



http://www.gi-de.com
http://www.gi-de.com/en/contact
https://www.linkedin.com/company/giesecke-devrient
https://www.youtube.com/channel/UC7n9x2ppnd8skwZT5hHFmqw

