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Time Topic Speaker Company

08:30 – 09:00 Registration & breakfast

09:00 – 09:10 Opening keynote Gabrielle Bugat G+D

09:10 – 09:50
Phygital futures: blending digital and physical realms 
for enhanced banking accessibility

Birgit Teschke (Moderator) McKinsey

Aleksandar Cindrikj Netcetera

Thomas Crawford NatWest Group

Thomas Gotz/Simone G+D

Sally Chalk Signapse AI

09:50 – 10:00
From words to action: the community's role in 
shaping diversity and accessibility

Diane Lightfoot Business Disability Forum

10:00 – 10:20 Coffee break

10:20 – 11:00
Broadening horizons: the human aspect of Making 
Payments Accessible

Samira Diana Maleki 
(Moderator)

International Bankers' 
Forum

Robert Michels (Moderator) Dentons

Nadine Schönwald The Adecco Group

Zoe Luck Tangity

11:00 – 11:10
Unlocking opportunities: Fostering financial inclusion 
through a human-centered design approach

Zoe Luck Tangity

11:10 – 11:30 Coffee break

11:30 – 11:50
From big tech to banking: amplifying digital 
accessibility through strategic industry partnerships

Hector Minto Microsoft

11:50 – 12:20
From vision to reality: pioneering ESG transformation 
at the organizational level

Ian Horne (Moderator) Money2020

Sixtine zu Münster (MC) Mastercard

Bianca Steinke Brygge

12:20 – 12:30
Accessibility in action: how banks are responding  
to the European Accessibility Act

Nadine Schütze
Federal Ministry of Labour 
and Social Affairs

Raquel De Horna G+D

12:30 – 1:30 Lunch break

1:30 – 2:50 Co-creation workshop phase I - brainstorming accessibility solutions for banking and payments

2:50 – 3:10 Coffee break

3:10 – 4:10 Co-creation workshop phase II - visualizing accessibility ideas

4:10 – 5:00 Gallery walk & closing
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