
The banking landscape is shifting and has done so for quite 

some time. We see how markets are adopting not only new 

technologies but also the providers behind: You do your 

banking with your retailer; you do your shopping in an OEM 

app; you pay with your “search engine”…aka Google Pay.

All these new ways to manage payments and transactions are 

driven by customer behavior. Behavior that kicked off a spark 

that evolved into an idea of making it easier and better to 

perform financial services. But how to go from an idea and 

scale? The answer is: with the right partner!

At G+D we see that this industry shift offers potential for 

identifying new differentiators in order to create value to your 

customers. Still, these opportunities also come with demands, 

from infrastructural, regulatory and technical perspectives, as 

well as from customers and their expectations. 

For Fintechs this can be challenging, as innovations within 

banking and payments also are connected with changing the 

value chain. In order to succeed, it is important to understand 

the underlying payments landscape – not only the techy nitty 

gritty, security and legal aspects, but also for identifying 

future revenue streams and create customer stickiness. 

For instance, digital banking customers want stronger security 

online, with users expecting systems that safeguard their 

credentials; offering tailored solutions across all touchpoints 
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to ensure the customer journey is not only convenient but 

secure, is therefore essential.

And the statistics speak for themselves: 71% of digital banking 

customers request more stringent verification methods, with 

58% wanting greater fraud protection measures.

So far, financial institutions have been the main target for 

serious security attacks, with confirmed data loss of 24%, 

compared to healthcare organizations and the retail / 

accommodation sector both at 15%, and the public sector at 

12%. Leaving Fintechs to ask: How secure is your payment app?

Indeed, mastering security is at the heart of all future 

business, with 66% of digital banking customers concerned 

about malicious software, 68% about identity theft, and 63% 

about banking fraud. 

Several Fintechs across the world are making big progress in 

when it comes to security. Also dipping into various parts of 

the open banking ecosystem. The next major milestone will 

require safe and secure access to product information from 

this ecosystem, which will enable consumers to easily compare 

financial services - and change providers with ease. This will 

create a far more competitive landscape and create a 

heightened need for innovation in order to provide the best 

value and service to customers. The best offer will win!
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 There is a strong need to 

combine convenience and security 

for remote authentication,  

says Rüdiger Vogt, Head of Payment 4.0, G+D. 

And due to these advancements in banking technology globally, 

what we are seeing now is a new age where the customer is king. 

At a minimum, customers are now expecting to:

•	 have access to their own money anytime, anywhere

•	 receive competitive interest rates and minimal fees

•	 do banking at their fingertips – no branch visits or call centres

•	 access real-time payments

•	 control and have transparency of their transactions

The key to unlocking future success is managing and securing 

customer credentials throughout the whole customer journey, 

to authentication with channel-agnostic verification, and 

authorizing transactions in a safe and convenient way. 

With digital solutions and the convenience afforded to 

customers by mobile and digital payments have become more 

common, today’s customers have become more discerning and 

demanding.

G+D is delivering a striking  
customer experience supporting 
Fintech innovation! 

As a leading global provider of physical and digital 

authentication and payment solutions, we are well placed to 

support any Fintech business, whether it’s early stage inception, 

design and launch, or scaling, growth and customer retention. 

We have delivered projects and solutions for over 700 financial 

institutions worldwide, and this experience has lead us to 

develop our approach to working with Fintech providers as 

partners – an approach that we feel will enable our partners to 

deliver results, fast. 
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With this said, the industry shift itself isn’t a value add. So just 

offering innovative services is not enough, they need to be 

seamless, secure and easy to use. And G+D is your partner to 

make it happen, and for your business to reap the benefits. 

Are you ready to scale up and offer next generation banking 

and payment solutions?

We offer a complete range of  
solutions and services to support 
our Fintech partners in building 
innovative solutions for their  
customers.  

•	 Our award-winning digital payment solutions are enabling 

Fintechs with IoT payments, wallets and wearable tech-

nology – and we are best-in-class according to Juniper 

research! 

•	 Our premium personalized payment cards offer a range of 

options to customize and configure for true differentiation 

– like what we do for Fintechs when it comes to metal! 

•	 We also offer optimizing solutions for PIN delivery and 

printed material – as we do for many Fintechs with our 

issuance solutions! 

•	 When looking at how finance can go green, we have a 

whole suite of eco-friendly products and services to attract, 

engage and delight your eco-conscious customer, and 

make a positive climate impact – and we have the partner-

ships that make that extra difference!

•	 Last but not least, in the Regtech space we support Fin-

techs with strong customer authentication and compliant 

onboarding to services – and we do it well! 
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Giesecke+Devrient (G+D) is an international Group providing security technology 
and headquartered in Munich, Germany. Innovations by G+D make the lives of 
billions of people in the digital and physical world more secure. With its products 
and solutions, G+D is one of the market and technology leaders in payments, 
connectivity, identities, and digital infrastructures. 

Established in 1852, the company achieved sales of €2.45 billion in the fiscal 
year 2019 and employs 11,500 people. G+D has a presence in 33 countries. Its 
customer base includes central and commercial banks, mobile network providers, 
automotive manufacturers, health insurance companies, and governments and 
public authorities. Further information: www.gi-de.com.  

About Giesecke+Devrient 

Follow us on:

Listen to our Podcasts on Spotify: 

www.gi-de.com
https://www.linkedin.com/company/giesecke-devrient
https://twitter.com/GieseckeNews
https://www.youtube.com/channel/UC7n9x2ppnd8skwZT5hHFmqw
https://www.gi-de.com/en/spotlight
https://open.spotify.com/show/3oZjrGXZohKs55EvqYqeK2?si=bzFvdixrSge24fk-aZ1R6w

